
 

 

Whole Body Psychology: Changes due to COVID-19 

      18 December 2021 

Dear Client, 

 

From 5 February 2022, Western Australia will be entering a new and unfamiliar stage 

of the COVID 19 pandemic, one in which we will be living with COVID-19 in our local 

community. 

To minimise the risk of serious illness to myself, my family, all my clients, and 

especially those with chronic health issues, I will be implementing a number of 

practices and policies that 

will take effect from Friday 4 February 2022. 

These policies are all in line with guidance given from the state and federal 

governments, including Safe Work Australia guidelines, and both the psychologists’ 

regulating body (AHPRA) and professional body (APS). These policies and practices 

may change according to government or professional recommendations, but please 

know  

my ultimate goal is to ensure continuity and safety of psychological healthcare 

to all of you. 

I appreciate your understanding and support as I implement these new policies and 

practices in our efforts to keep you, me, and our community as safe as possible. 

MEDICARE 

Medicare rebates have now officially been extended, so 

• Telehealth sessions will be rebated as well as in-person sessions for at least 

the next 4 years 

• There will be 20 rebates available under Better Access (with a Mental Health 

Care Plan) for at least the whole of 2022. 

 

VACCINATION 

It has been a legal requirement since 1 December 2021 that all healthcare 

professionals be fully vaccinated against COVID-19, and it is expected that we do 

everything possible to minimise the risk of transmission while providing health care. 

Psychologists in private practice are expected to make the best choices for both 

ourselves and our clientele to minimise risk. I have chosen to keep my therapy room 

as COVID-free as possible, and you are not legally obliged to tell me whether you 

have been vaccinated.  I will continue to offer therapy regardless of vaccination 



 

 

status, but in order to attend my place of work from 4 February 2022, I will require a 

digital copy of your vaccination certificate. Theresa will contact you individually in 

January to clarify if you will be providing the certificate or booking telehealth 

appointments for after that date. To summarise: 

• Telehealth sessions will be available for all clients, regardless of vaccination 

status. 

• Face to face sessions will only be available for clients who can provide a copy 

of their vaccination certificate before Friday 4 February 2022. 

 

PHYSICAL ENVIRONMENT 

Therapy room 

Changes will include: 

• A separate SafeWA check-in code inside my room 

• Sessions will not be allowed to run over the allotted 50 minutes to allow time 

for me to clean the room sufficiently between sessions 

• Between all sessions I will wipe down chairs, tables, any used pens and my 

door handles with disinfecting detergent, and disposable paper towel. 

• I will sanitise my hand between sessions and provide touchless sanitiser in 

my room. 

• Pillows, weighted blanket and fidget toys will be removed 

• Water and glasses will no longer be provided, but you are welcome to bring in 

your own bottle. 

• Physical contact will not be permitted unless there is a medical emergency. 

• Tissue boxes will be weighted to minimise touching other than the individual 

tissue. 

• I will install a portable air purifier to run during client hours, and open the 

window at least once a day to air the room out as much as possible. 

 

Waiting area and toilet 

I am unable to guarantee the cleanliness of these areas. So, if you choose to use 

them, it will be at your own risk, and please check in using the Safe WA code there. 

If you choose not to use these areas, text me when you arrive outside/in your car 

and I will come and open all doors for you to walk straight through to my room. 

 

MASKS and OTHER PERSONAL PROTECTIVE EQUIPMENT 

If the government mandates face masks in healthcare settings, these requirements 

will be upheld in my room.  Any clients who have difficulty managing communication 

through masks are encouraged to book a telehealth appointment instead. 



 

 

IF THERE IS AN INCREASED INDIVIDUAL RISK OF TRANSMISSION 

If you or I  

• Develop any symptoms of physical ill health (cough, sore throat, sneezing, 

runny nose, fever, and/or unusual fatigue or generalised aches/pains), 

• Are identified as close contact of a confirmed case of COVID-19, 

• Are awaiting covid test result, or 

• Are directed to isolate for any reason (including a positive COVID test and 

mandated lockdown) 

Your appointment will not be cancelled. Instead, it will be changed to a telehealth 

session by Zoom. If you cannot access the necessary technology, it can be a phone 

appointment instead. 

If you decline this appointment, you will not be charged, but you may experience 

significant delay in securing a replacement session. 

If you or I are too physically unwell to do effective work, then your appointment will 

be cancelled, you will not be charged, and you will be prioritised for a cancellation. 

POSSIBLE IMPACT ON CONFIDENTIALITY 

If you are identified as a close contact or carrier of COVID-19 I am obliged to follow 

the directives of the WA government, so I will phone 13COVID and follow their 

advice. This may mean that some basic contact details (name, phone number, 

address) and the date/time of your last session need to be provided to enable 

contact tracing, but no other details about you or our work together will be shared. 

If you have any concerns about anything in this document, please speak with me at 

our next session (or if you aren’t booked in before February, email me directly). 

Please sign the below section to indicate you have read and understood these 

changes, and email to Theresa at admin@wholebodypsychology.com.au.  

Warm regards, 

Kate Clarkson 

 

ACKNOWLEDGEMENT OF POLICY CHANGES 

I have read and understood the information contained in this document and 

understand that even with all of these policies and procedures there is a small risk of 

transmission as COVID-19 becomes more present in the WA community. 

 

_______________________________________ 

    Print/type full name 

 

__________________________   ____________________ 

    Signature            Date 


